
 
 

 SE video clip is available – Press F1 key  or use   for alphabetized list. 
 

 
1. With SE installed, register DPR (enter customer account #)  Prompted during install  
2. Integrated Credit Card Processing 1st Mile, XCharge [1,X or n/a]  
3. O’Reilly’s First Call catalog - Vendor Setup  Credentials - Vendor Setup  
4. Enable additional catalog buttons [as needed]  Config: Toggle Catalog Availability  
5. Confirm Local Backup [USB thumb drive on host PC]  MU: Install Workstation on Host  

 
6. Toggle Demo Mode (confirm user can switch back to live)  Page 2  
7. Customer / Vehicle Entry     Pages 3-5  
8. EST / RO / INV Workflow (includes WIP)      Pages 6-21  
9. Recommendations Entry  Pages 22-24  
10. Revisions Entry / Transfer to Order   Pages 25-30  
Users are encouraged to continue with the Self Instruction section to learn additional program concepts 

 
11. Create a User (Profile stores preferences)  Page 1  
12. Shop Data Setup / Default Settings   Pages 2-3  
13. Shop Supplies / Hazmat / Disclaimers    Pages 4-5  
14. Labor Rate(s) / Discounts (price levels) / Tax Rates    Pages 7-8  
15. Income / Payment Types / Standard Acct. Classes    Pages 9-10  
16. Markup / Price Markup Matrix / Markup Concepts   Pages 10-13  
17. Scheduler Setup    Pages 14-16  
18. Technician Setup  Pages 17  
19. Reports/Printers  Pages 18  
20. Screen View options Pages 21-22  
Users are encouraged to continue with the Self Instruction section to learn additional program concepts 

  
 

        
Managerforum.net is a place where you can interact with Mitchell 1 and others like yourself to get answers to 
your questions and tips on how to use Manager SE to its fullest. It’s one of the best tools in your toolbox.” 
 

 


